
your commute
The Personnel Department’s COMMUTEwell Program issues parking permits and manages 
transporta�on benefits for City employees. We recognize the challenges many of our employees 
face when thinking about commu�ng to City worksites, par�cularly in the Civic Center area. We 
hope this informa�on is helpful as you make future commu�ng plans.

Parking - COMMUTEwell manages mul�ple wai�ng lists for parking and issues permits in the priority order 
as established in the City’s Special Memorandum on Commute Op�ons and Parking (Special MOU). 
Employees commu�ng to the downtown area and for whom City-issued parking is not available may visit 
LACOMMUTEwell.com/CommuteOp�ons for informa�on regarding non-City parking lots.
Carpool Program - Share a car with another City employee and reduce your transporta�on costs. You can 
also apply for a carpool parking permit at a reduced rate.
Vanpool Program – Lower your transporta�on costs and share driving responsibili�es with colleagues while 
saving on wear and tear on your personal vehicle! The Vanpool Program includes a City-provided van, fuel, 
insurance and maintenance.
Walk/Bike to Work Program – Walk or bike to work  while earning up to $50 per month.
Transit Spending Account (TSA) – Set aside up to $280 per month on a pre-tax basis to pay for your transit 
expenses and receive a transit match of up to $50 per month. 
Transit Subsidy Reimbursement Program – Receive a non-taxable subsidy of up to $50 per month on your 
transit expenses.

Transportation Options
There are several transporta�on op�ons that will get you where you want to go, from  trains and buses to 
ridesharing and walking or biking. Popular op�ons include:

Trip Planning Resources
There are several transporta�on op�ons that will get you where you want to go, from  trains and buses to 
ridesharing and walking or biking. Popular op�ons include:

Ridematching
Helps you find a carpool or vanpool partner

RideMatch.Info
Search among City of LA colleagues 
or the greater Metro area.

Waze Carpool
Dynamic matching to help you find 
a partner when you need one.

Google Maps
Select from driving, transit, 
walking or biking op�ons.

Transit App
Metro’s official app to get real 
�me transit informa�on and step 
by step instruc�ons.

LA Mobile
Manage your DASH or Commuter 
Express payments.

Metrolink App
Purchase, ac�vate, and manage your 
Metrolink �ckets via your phone.

Trip Planning
Find the best route from your house to work

Fare Payment
Cashless payments  on your phone

Van/Carpool

Metro Micro

Metro Bus

Metro Rail

Metro Bike Share

Metrolink

Biking

Walking

More information:
      Email:

LACOMMUTEwell.com/CommuteOp�ons 
LACOMMUTEwell@lacity.org

https://lacommutewell.com/parking
https://lacommutewell.com/vanpoolcarpoolprograms
https://lacommutewell.com/vanpoolcarpoolprograms
https://lacommutewell.com/bikewalk
https://lacommutewell.com/tsapsaprogram
https://lacommutewell.com/ridesharing
https://static1.squarespace.com/static/5c9e422f0cf57de9f0718386/t/5d8994e5358ba5660264226f/1569297637891/ParkingMOU-07.pdf
https://lacommutewell.com/CommuteOption
https://lacommutewell.com/CommuteOptions
https://www.ridematch.info/rp35/Home/Home
https://www.waze.com/carpool/
https://www.google.com/maps
https://transitapp.com/
https://www.ladottransit.com/lamobile/
https://metrolinktrains.com/ticketsOverview/where-to-buy/mobile-app/
mailto: LACOMMUTEwell@lacity.org



